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Product Groups

.j
i

11 j

12

• CallReturn .
• Repeat Dialing· .. ...

' •. Prefcrrccl Call Forwarding
CallcrID· .

o . Enhanced Caller ID
° McmoryCalt··
• MemoryCalI AnsweringSCrvic:e
•. Optioaal Calling Plan
• Area Plus.
• Integrated Pkg.~ AIea PIUs. Area

PIuS wI Complete Choice & .
Complete Cl:ioice .

• Georgia CommuniryCaUing
• Independent Paypnone Provider
• Message Telephone Service
• Visual.Dircc:tor

6

RESALE

. ..

• Flat Rate Residence
• Flat Rate BusineSs
• Measured RarCResidetitial

Mcasurcct Rice Business
• Touchtoae
• Speed CaIlhig
° . 'Illm:i WaY:CaIling
• .CanWaitiag
• .Call Waiti~ DclltJte
° Call Forwarding Variable
• Remote Can ForWiliding
• Remote Ilccess to CF
• RJngMaster
• Call Tracing
• Call Bloc:k
• Call Selcc:tor

.----
, 30 Simple:. Resal~

Products/···
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oUnbl.D1dled Local Switching
... 2W Analog Line Port

.. - 2WISDN Digital Line Side Port

- 4W ISDN OSI Digital Trunk:
Port ..

- Swit1=hing Functionality

- 2W Analog DIDTruhkPort

- OID

- Unbundled Local Usage
(Entire Local~ingArea)

• Number Portability.·

- ReF

• Megalink CharmeI Service
• .Megalink Plus

Megalink ISDN
• MultiServ/MultiServ Plus
• Measured/Message Rate

PBX Trunks
Native Mode LAN
Interconnection (NMLI)

• OffPremise Extension .
(OPX)

• SmanPath 05-1
• SmartRing

Synchronet

• Accupulse
• Basic Rate ISDN &

Primary Rate ISDN
• Centrex/ESSX
• DID Trunks.
• E911/SALI

Flat Rate· PBX Trunks
• FlexServ
• Frame Rebiy & CDS
• Lightgaie

Megalink

SimpleUNEs

20 Complex Resale
Products

i • Unbundled Loops ./ ..

- 2W.Analog VotceGrade Loop .
.. -: 4WAnalagVoice·Grade Loop,
~ 4W OS! &. ~lU Digital LoOp .
- 2W ISDN Digital Loop ..

i • (ADSLLoop&.HDSLLoop)
I . . ...

I o Network.lolerfaee.Device
l- NID to N!DCross Connect 2 Wire
:
1. . NID to NID·Cross:Connect4 Wire

.-:. NUl to Spare Capacity
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Complex UNEs

f---------------------
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• OIS andDA UNEs

- Directory Assistance Transport
- Directory Assistance Database

Service (DADS)

- Direct Access to DA Service
(DADAS)

• Open AlN (OAlN)

- OAIN Tool Kit
- OAINSCIVice Management

System

• CCS7 Signaling Transport Service

- A-LinkSignaiIDg
- D-LinkSignalmg
-SlP

Unbundled Access to OSS con't
- MaintenancetRepair
- TAFl, EB Gateway .

- Billiilg (DUF) . .

• Local IntercOnnection (b1cl Reciprocal
CompematiOn)· . . . .

- 1Way Trunking

- 2 Way Intermediary
- Mllltiple TaDdem Interconnection

• Switched Local Channellorerconnection

- Analog Grade

- 2 Wire
- 4 Wire

- DSI
- DS3

Complex UNEs.

• 1ll1eroffice Transport Analog
• Imeroffice Transport DSO
• Interoffice Transport DS1

• lmeroffice Transport OS3
• Digital Cross Connect

- nes 110
- DCS3fI

- DCS 3/0

• Access To Databases .

- 800 Database
- Line Information Database

(LIDB) .

• Unbundled Interoffice·
Transport •..

- .Common ...,.....

.: Dedicmi:l
• CustorriizedCan Routing

.(Sel~ve ~Outing - LCC) ..•

• Tandem S\¥i.tching
•. Unbundled Access To ass

-." Pre~Order
. - OrderlProvisi~Jting
- EDI
- LEO
- LESOG
- LENS

I
!

!
i.
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Complex UNEs
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• Loop Concenttation
- Loop ChannelizationSystem
- CO Channel Interfaces 2W Voice

- CO Channel Interfaces 4W Voice

• Sub Loops

- Loop Fceder

- Loop Concentration

OIS and DA UNEs
- Operator CaD. ProcessUig • OPCH.

FACHBLV, El, ECl;:·

• INTRALATA Subscriplion

• CMOS
• Records Exchange·

- Non-Inte:nnediary

- Mc:et Point Billing

- IntraLATA 800 Rc:cords &
Compensation

- Optional Daily Usage File

• Collocation
- Physical

- Virtual

• Dry Fiber
• Poles Ducts. Conduit

• Rights of Way

Electronic Interfaces
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· BellSouth Telecommunications, Inc.
Docket No. 960786-TL
Calhoun Deposition
August 22, 1997
REVISED Late Filed Exhibit No.3
Page: 1 of 5

'"
REQUEST: List of services/features available through LENS, RNS, and DOE.

RESPONSE:

LENS: All service/features are available via the Inquiry Screen of the Local Exchange
Navigation System (LENS). See Rebuttal Testimony of Gloria Calhoun, Exhibit CG-30.

DOE: All products and services that are assigned a valid BellSouth USOC and are on the CRIS
rating file are available through the DOE Negotiation system.

3. List of the services and features available through RNS

RESIDENCE LINES

IFR - UNLIMITED LOCAL CALLING
IFRCL - UNLIMITED LOCAL CALLING WITH CALLER ID
RUA - FLAT MEASURED - COMBINED SERVICE
RUACL - FLAT MEASURED - COMBINED SERVICE WITH CALLER

ID
IMR - I'v1ESSAGE RATE SERVICE
IMRCL - I'v1ESSAGE RATE SERVICE WITH CALLER ID
IMF2X - I'v1ESSAGEIMESSAGE RATE SERVICE
VR5 - AREA PLUS SERVICE
VR5CL - AREA PLUS SERVICE WITH CALLER ID
VR6 - AREA PLUS WITH COMPLETE CHOICE
VR6CL - AREA PLUS WITH COf\1PLETE CHOICE - CALLER ID
VR3 - COf\1PLETE CHOICE
VR3CL - COMPLETE CHOICE WITH CALLER ID

382
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Helen Arthur
V825-6580
404-267-6580
1-888-866-2376 pager

II-----Original Message----
IFrom:lJudy.Rueblinger1ebridge.bellsouth.com
[SHTP:Judy.Rueblingerlebridge.bellsouth.com]

Eent:lFridaY, August 29, 1997 3:47 PM
0: hur, Helen (MCI); Arthur, Helen (MCI)
c:~fford.H.BowerSebridge.belISOUth.com;

Bryan.Greenemci.com; JUdy.Rueblinger1ebridge.bellsouth.com"
ISubject:lReject Specifications

~elen,

lIn response to your memo I have received word from Linda Tate
that since we are in the developmental stage on rejects, we have no
specifications to provide MCI at this time. Fortunately, because we are
at this stage we were able to share your request and examples with Linda
for consideration.
lAs we have more information we will be glad to share it with
Y.!-?.":.:. .
~s,

I
I

llJlIlIJudy
1770-492-7524
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'li~1

- *Mel

IlClTeMcMn........tIoM
COt........

7IG Jotwan 'erry "Old
~5io' .
Atlantl. GA 30)&2

NiJ.002 ~B5

August 27, 1997

PametaLH
SIlls Assistant Va President
SIlSouth
,.west E!xc:hange ~ce. Suite 420
Tucker. Geotvfa 3OOa4

DelrPam,

On August 8. 1987 BeI~ confirTned that they would support mechanized loss notification via an
EDt 838 nnsactlon. and jeopaI'dw Ind .-jed noIIIcItians mlnually. Curing a meelirlQ on 811M7. Mel
wa itrfonned tNt 8efSourh would -.ppGn mec:Nnize:j jeopIudle& but tw;ects and loss ....ans
would be manu.. Not only Ire we boIhered bV thllIck 01 support for aadamllted PfOCBSJII, but 1180
by thI fad tltlt eaCh 1ImI1 meeIng WII heIl:J.....SOulh changed lis position. fn order to eJCPIdJte this
ptOCeIS. Mel hIS 0«.- speoificatlons in response to the mlnUlIf processes (see IIttad1me.-).

in response to out request BelSOUIhcomm~ to getblct to Mel v.«n an .nawer to 011'"~
by 1I22If1. On 8I2Mr7 we~ the falawinQ ClOm1'1MS frOm Judy Rullblnger: -AccDIdng to our
It8ft' ctU will take ICdiaIlII time to "'1fU1. They haw 8IMsea they wtI~ fUrther - PfUYIde
me I "us on their pn:JgI.s on FIlMy. Bat. W. want to make sure the staff ha time to do .,.e
epproprilbl reseercn befOte gMng us an .NrtNer.·

I need )Q.'f support ~ heJp bring dosn to tt\. issue, ""'at WI need on or before &'29 is • nspanse
to our request not just status. A delay would en, further detaV our abilfty to enter the local mafUl YOU(
assiStance in resaMng this mittel' WOUld be Greely IppreQ8tect

Plelse pnMde a response by August 28. 1911 detailing wheUler BelSouth WU support the manual
process pruposed bv Mel oran demative process.

Sincerely,

CJM.i/ijJ~
Helen H. Arthur
Local s,sems Im~ntation SpeciaOst
Enclosul8 (1)

~ c:c: Btyan Green
JaeBaker
Cltr80wers
M...Henry
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Helen Arthur
V825-6580
404-267-6580
1-888-866-2376 pager

1--- --Original Message - - - - 
~:lJudy.Rueblinger1ebridge.bellsouth.com

[SMrP:Judy.Rueblinger1ebridge.bellsouth.com]

E
eDt:~esdaY' September 09, 1997 12:27 PM

: ur, Helen (MCl)
:~ford.H.BoWer9@bridge.bellsouth.com;

Judy.Rueblingerlebridge.bellsouth.com
Isubject:~: Response - Jeopardies/Rejects/Loss
Notification

lHelen,

~cording to the CLEC Ordering Guide Service Jeopardies are
relayed to the CLEC
l¥ia a phone call.

lJudy

I

/

/
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Operational Trial Status
(As Of 9/30/97)

• 540 Orders have been processed
- Order Types comprised of Migrate-As-Is (49%), Migrate-As-Specified (26%), and

New (25%)

Order Status
- 5% of Orders are in a Pending Status

• Order Completion InteIVal
- As of 9/30/97, Average Interval Performance is 4.56 days

• Desired Due Date
- 76% of all DDDs are late

- Averagc late time is 4.01 days late

- Average overall is 3.17 days late

• Firm Order Confirmation
-- 31% of all Foes are late

- Average late time is 3.75 days late

- Average overall is .58 days late

1



Migrate-As-Is Status
• 266 Orders have beell processed

- 5(}b of Orders are in an Incomplete Status

• Order Completion Interval
- As of 9/30/97 ~ Average Interval Performance is 2.42 days

• Desired Due Date
- 64% DDDs are late

- Average late time is 3.09 days late

- .A.verage overall is 1.68 days late

• FirlTI Order Confirlnation
~ 37% of all FOes are late

- Average late time is 2.04 days late

Average overall is .34 days late

2



Migrate-As-Specified Status
• 128 Orders have been processed

- 40/0 of Orders are in an Incomplete Status

• Order Completion Interval
- As of 9/30/97, Average Interval Performance is 5.6J days

• Desired Due Date
- 86% DDDs are late

- Average late time is 4.14 days late

- Average overall is 3.86 days late

• Firm Order Confirmation
- 200/0 of all FOes are late

- Average late time is 4.0 days late

- Average overall is .51 days late

3



New Install Status
• 134 Orders have been processed

- 9% of Orders are in an Incomplete Status

• Order Completion Interval
- As of 9/30/97, Average Interval Performance is 8.03 days

• Desired Due Date
- 92% DDDs are late

- Average late time is 6.IO_days late

- Average overall is 5.67 days late

• Firm Order Confirmation
- 280/0 of all FOCs are late

- Average lale time is 5.69 days late

- Average overall is t .18 days late

4



·Operational Trial
Order Types

(Through 9/30/97)

fn 600 N=540 100% 100%... 90%CI) 500 80%-C...
70%0 400 --

- 60%~

0 300 - 500/0...
40%CI)

200 140.c - 134 30%
E 100 - 20%
::J 10%Z 0 I -----+- 0%------

---

Migrate-As-Is Migrate-As-Specified New Install

5
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Operational Trial
Orders Completed After Desired Due Date

100% N =474
86%

92%

80%

60%

40 0k

20% -

o% --I---- -

64%

Mig rate-As -Is Mig ra te -As
Specified

New Ins ta IIs



Operational Trial
Desired Due Date To Order Completion

Intervals
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Migrate-As-Is
Desired Due Date To Order Completion

Interval

4
~

~-I

96

.----r--- - r

74

47

r--- -1~-

35

16

! -----~T-

21

12
421

80, N=237

70

60 .
CD
E 50 -
:::I-o 40>-CD 30 ~
"C-o 20 ~

101 5 1
l1li ~

'lIilo i-" T~-===a I T -1""+"" . T T~--r-

>-10 -9 -8 -7

Mean = -1.68 (Days Late)

-6 -5 -4 -3 -2 -1 0 1 2

Time Intervals (Days) .- Latel Early -.

>3

9



Migrate-As-Specified
Desired Due Date To Order Completion

Intervals
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